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The Grievance Redressal Cell of B. P. Chaliha College, Nagarbera has been constituted to
provide the students with equal opportunity to raise genuine complaints in order to avoid any
kind of discontentment leading to unfavourable condition. The cell has been formed in
accordance with the UGC Regulations, 2019 and intends to redress the grievances with the

highest standard of integrity, fairness and confidentiality.

Structure and Composition of the Grievance Redressal Cell, B. P. Chaliha
College,Nagarbera:

The composition of the Grievance Redressal Cell is as follows:

i Principal of the college — Chairperson

ii. Three senior members of the teaching faculty to be nominated by the Principal —
Members

iii. A representative from students’ community of the college to be nominated by the
principal based on his/her excellence in academic or co-curricular activities — Special
Invitee

The present composition of the Grievance Redressal Cell is as follows (Vide notification by
the principal of B. P. Chaliha College, Nagarbera dated 14/09/2023)







Year: June, 2018 — May, 2019

1. The Grievance Redressal Cell received a grievance letter from a group of girl’s students of
the college addressing the principal of the college for providing vending machine in Girl’s
common room dated 24/08/2018.
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English translated version of the letter:

To,
The Principal,
B. P. Chaliha College, Nagarbera

Subject: Application for ""Vending Machines.""
Date: 24/08/2018

Respected Sir,

It is our humble request that the college students are in dire need of Vending Machine for the
girl’s common room.

Therefore, we are hopeful that your kind intervention will resolve the long-standing issue of
the female students of the college by supplying vending machines. This is a sincere appeal of
us.

Yours Sincerely

Smita Pathak, Jayashri Das
Kankana Kalita, Sneha Paul
Marjina Parveen, Monti Kalita
Barasha Kalita, Sinaki Begum
Ajmina Aktar, Santana Das




After receiving the letter, Dr. Atowar Rahman, Convener of the Student Grievance Redressal

Cell invited a meeting of the cell to discuss about the complaint received from the students on
6™ September, 2018.

Proceeding and Resolution(s) of meeting of Grievance Redressal Cell dated 6/09/2018
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Resolution: A vending machine was installed. Copy of invoice is given herewith.
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PRICE FOR SANITARY NAPKIN VENDING

MACHINE
- B;ie'i:ﬁe“r;{D—escrription ! Storage | Rate | Qnty.| GST18%  Grand Totai
 No. | | Capacity ‘ Per Unit | |
L 1. !i Automatic NAPKIN | 50Pcs. | ]
| VENDING MACHINE Rust (—Mamal | =

1.8/
| proof with coin inserting ?:?ezf,z ,’ZS ’Q'f/

| facility. Push button type. | 75 Pcs.

3 ND:“POWER SELECT”|blectrc | |
| BRAND 100 Pcs.

| | Electric ‘

\ 150 Pes.
Electric |

2. ‘ Sanitary Napkin (P':;iy o

PRICE FOR ELECTRIC INCINERATOR (USED NAPKIN DESTROYER)

s Brief [tem | Per day ‘ Rate , Qnty. [ GST18% Grand Total
No. Description .: Capacity | Per Unit __j_ |
"1. Incinerator Rust. = 50 per day

Proof powder coated [ o P 7507ct of T 270 ]- Re-28 370l
for destroying usedt P ’ !R 21, L = ) 73 e i
Napkins. BRAND: per day

“POWER SELECT” = r i

1 — S S ES——

1. 50 Pcs. NAPKINS free per vending Machine. . o e
2. Delivery, Installation, Testing, Demo charges Min Rs. T".€ I V8 Yor 2 units. More

than 2 units Rs.....ocoeen vinenens per addl unit. Includes, Journey, Fooling, Lodging ot our
l'echnician

3. Delivery within 10 days. Yours faithfully

4. Regular NAPKIN supply available. For: Safety Vision

5. 1 year warranty with 6 months replacement warranty . FOR: SAFEW.VJS'ON

¢ 1,";"6\ '\’;\\L\ :
M’ or
Cell: 94350-58937,7002657489, 6000761335(Baihata) 9401-704792 (Sivasagar)
Email: panimalborpuzan@gmail com







2. The Grievance Redressal Cell received a grievance letter from faculties addressing the
principal of the college for making provision of staff toilet in South West corner of college
campus dated 07/12/2018.




After receiving the letter, Dr. Atowar Rahman, Convener of the Student Grievance Redressal
Cell invited a meeting of the cell to discuss about the letter on 22/01/2019. Dr. B. B. Panda,

Principal (Chairman) of the college presided over the meeting.

Proceeding and Resolution(s) of meeting of Grievance Redressal Cell dated22/01/2019:
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Resolution: Provision of staff toilet
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Year: June, 2019 — May, 2020

3. The Grievance Redressal Cell received a letter from a group of girl’s students of the

college regarding extension of seats in Girls” hostel of the college dated 19/06/2019.
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To,

The Principal,
B P Chaliha College, Nagarbera
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Subject: Application for increasing the number of hostel seats.

(Through the Hostel Warden)
Date: 19/6/2019

Respected Sir,

With due respect, we would like to bring to your attention the limited number of seats in the
girls' hostel, which has resulted in many female students being unable to secure

accommodation.

Therefore, we earnestly request your approval to increase the number of seats in the
hostel, so that the difficulties faced by the female students can be resolved.

Yours

Sincerely,
1. Alangkrita Kalita
2. Momi Kalita

3. Afrina Ahmed
4. Sumiyara Begum




Jesmina Yasmin
Mousumi Aktar
Lipika Barman
Rehena Khanom
9. Alifa Aktar

10. Yeasmina Aktar
11. Samina Aktar)
12. Abida Ahmed
13. Aklima Ahmed

©~N oo

14. Nurnehar Ahamed
15. Marjina Parveen
16. Arjina Khatun

17. Monty Kalita

18. Barasha Kalita
19. Jesmina Begum
20. Deepamoni Saha
21. Banashri Das

As good numbers of girls come from far and remote villages to study here and they have to
face many problems in staying rented houses. Students wrote the letter requesting the
principal to make provision of more seats in the girls’ hostel. The principal/chairperson of the
Students Grievance Redressal Cell asked for a meeting to discuss the matter and accordingly
Dr. Atowar Rahman, Convener of the Cell invited a meeting dated 29/06/2019.

Proceeding and Resolution(s) of meeting of Grievance Redressal Cell dated 29/06/2019:
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Resolution: Seat capacity of girls’ hostel has been increased.



IQAC Core Committee Meeting- |

Date : 10-05-2023

Venue: IQAC Office
Time: 09.30 am

Agenda:

1) Assumption of the chair by Principal

2) Welcome address by Principal

3) Objectives of the meeting by Coordinator, IQAC

4) Discussion on present status of IQAC, BPCC and NAAC related matters
5) Discussion on AQAR status of our college

6) Discussion on future plans (immediate)

7) Others(if any)

8) Resolutions taken in the meeting

9) Vote of thanks and end of meeting.

N i e C i s t in the meeting:
SINo Name ' " Signature .
I | Dr Kamal Ch Pathak R i
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Year: June, 2020 — May, 2021

4. The Grievance Redressal Cell received a grievance letter from a group of girl’s students of
the college addressing the principal of the college requesting to change their college uniform
from “Mekhla-Sadar” (Traditional Assamese dress) to “Suridar” dated 23/02/2021.
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English translated version:

To,
The Principal,
B P Chaliha College, Nagarbera

Subject: Application for changing the uniforms of female students.
Date: 23/02/2021

Respected Sir,

With due respect, we would like to bring to your attention that the female students of B.P.
Chaliha College, Nagarbera, have been facing significant difficulties due to the current
uniform, which is mekhela chador.



We are hopeful that your kind intervention will address this long-standing issue by changing
the uniform from mekhela chador to salwar suit, thereby alleviating the challenges faced by
the students.

Yours

Faithfully,

1. Smita Pathak
2. Jayashri Das

3. Deepanjali
Talukdar

4. Beauty Pathak

5. Monalisha Kalita

6. Kankana Kalita

7. Safiaul Ali

8. Monjit das

9. Monika Kalita

10.Limpi Pathak

11.Kakali Kalita
12.Saiki Rabha
13.Harshita Kalita
14.Bhitali Pathak
15.Janmoni Talukdar
16.Arpita Kalita
17.Rimpi Kalita
18.Kankana Medhi
19.Yachashree Kalita
20.Bhaswati Roy
21.Antara Sharma

22.Pahi Malo
23.Dubori Bhorali
24.Manashi Das
25.Manika
Chowdhury
26.Gitanjali Kalita
27.Manisha Das
28.Upashana Medhi
29.Leeza Talukdar

Dr. B. B. Panda (Principal) chairperson of the cell advised Dr. Atowar Rahman, Convener of
the Grievance Redressal Cell to invite a meeting of the cell to discuss about the complaint
received from the students. Accordingly, Dr. Rahman, Convener of the cell invited a meeting
on 15" March, 2021.

Proceeding and Resolution(s) of meeting of Grievance Redressal Cell dated 15/03/2021:






Resolution: This grievance has been redressed



B.P.CHALIHA COLLEGE, NAGARBERA

P.O-NAGARBERA Ph : 03623-245001
Dist : Kamrup(Assam) Cell : 9613310707
Pin : 781 127 Fax : 03623-245001
Estd : 1972 E-mail : bpccnagarbera1972@gmail.com
Web site : www.bpchalihacollege.org
Moo N BPAMIS3Y [2023]78 11 Date 262223
From :
Dr. Kamal Chandra Pathak,M.A.,Ph.D.
Principal/Secretary

B.P.Chaliha College, Nagarbera

NOTICE

This is to inform all concerned that the college uniform (dress code) for students of B.P.
Chaliha College. Nagarbera has been re-designed from the session 2023-2024,w.e.f. 01-08-2023.
The long standing demand from student community has been fulfilled in consultation with
hon’ble President, GB and faculty members. The specification for the same is mentioned below.

Uniform specification :
For Boys : As earlier, Black Pant & White Shirt (all formal)

For Girls : Salwar Suit ( white )

o The salwar will be white in colour and have a decent U — cut at the front and high neck at
the back.

e The length of the salwar should be below the knee and elbow length sleeves will be
allowed. The side slits of the kurta will have to be below waist level.

e The bottom will be of white colour and it should be patiala pants .(Leggings or any
other form of bottoms will not be allowed )

o The dupatta will be bandhani print pink dupatta and should be pinned properly to both

the shoulders.
(j!/ G 9_]\ 0 6\ Wil

(Dr Kamal Ch Pathak)
Principal, B. P. Chaliha College, Nagarbera
~ Prncipal
8P Cnaliha College
= Nagarbers

Year: June, 2021-May, 2022
5. Dr. B. B. Panda, Principal and Chairman of Grievance Redressal Cell received a letter from

a group of students requesting for a Book Stall in College campus on 27" October, 2021. To
discuss the matter, a meeting of the cell was invited by the convener on 3" November, 2021.
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The English translated version:

To,
The Principal,
B P Chaliha College, Nagarbera

Subject: Request for setting up a bookstore at the college campus
Date: 23/02/2021
Respected Sir,

With due respect, we would like to bring to your attention that the students of this college are
in urgent need of a bookstore on the campus, as the scarcity of books in the surrounding area
is becoming increasingly problematic. Establishing a bookstore on the college campus will
not only be highly beneficial to the students but will also enhance the institution's resources,
especially during the upcoming NAAC visit.

Therefore, we kindly request you to consider our proposal and grant permission to set up a
bookstore on the campus. It is our humble appeal to you, Sir.

Sincerely,
On behalf of all the college students

1. Safiqul Ali
2. Ajus Paul



Mofijur Rahman
Rejaul Norim
Mihajul Hoque
Manjuwara Ahmed
Abdul Hatim

No ok w

Proceeding and Resolution(s) of meeting of Grievance Redressal Cell dated 03/11/2021:




Resolution: This grievance has been considered to be resolved but not yet redressed.



Year: June, 2022-May, 2023

6. The chairman of Grievance Redressal Cell Dr. Kamal Ch. Pathak (Principal) received a
grievance letter leaded by Cultural Secretary and Girls’ Common Room Secretary with one
hundred girl’s students of the college addressing the principal requesting to change their
college uniform from ‘“Mekhla-Sadar” (Traditional Assamese dress) to “Suridar” dated
07/07/2022.







The English translated version:

To,
The principal,
B P Chaliha College, Nagarbera

Subject: Application for requesting change of uniform.
Date: 07/07/2022

Respected Sir,

Respected Sir,

With due respect, we, the students of B.P. Chaliha College, humbly request your kind
intervention regarding the uniform of the college.Currently, the college uniform for female
students is the traditional Mekhela Chador, which is causing significant difficulties for the
students in everyday usage.

We would like to inform you that numerous female students come to our college from
different places. The road condition is also not very good. Because of which, the students
who commute through bike or cycle often faces accidents on the road. On the other hand, the
students which commute through boat, they also face many difficulties. Additionally, to get
into the uniform it also takes much time to get ready, due to which we face time shortage.

We hope you will consider our request favourably and take appropriate steps at the earliest.

Yours sincerely,
Mridusmita Kalita (Sect. of Culture)

Dwipandita Medhi (Secterary of girls Common room)

Morjina Begum Kankana Das Shahinur Sultana
Papiya Das Drishti Devi Medhi Beauty Asham
Halmina Akter Ritamoni Das Jerifa Azad
Nargis Ahmed Amjuwara Begum Rozina Ahmed
Nazsina Ahmed Gitika Kalita Sultana Parbin
Fulmala Khatun Janmoni Saud Fozida Begum
Manjuwara Ahmed Nilakshi Kalita Suraya Parbin
Mireza Ahmed Riya Kalita Shahnous Parbin

Arzina Ahmed Bhaswati Das Sabina Yesmin



Rashida Ahmed Taslima Parbin Masuma Akhtar

Semina Aktar Salmina Aktar Nassufa Nasrin
Taslima Nasrin Farida Akter Kulsum Aktar
Soniya Khatun Jesmina Akter Rahima Begum
Rukshana Ahmed Ajmina Khatun Hasrara Khatun
Morzina Khatun Aliya Sultana Hasrara Begum
Taslima Khatun Morjina Begum Nurjahan Khatun
Anjuma Ahmed Elamis Parbin Arpita Das
Yasmira Ahmed Shahanas Aktar Daizy Pathak
Omme Habiba Ruboma Shaikh Ritumoni Kalita
Azima Anssary Tamina Parbin Chayanika Kalita)

Another letter that was also on same subject of changing college uniform was given by

Nabajyoti Pathak, President, Student Union, BPCC to principal.
_.-'_ . A . m' ) = . — =




The English version:

To,
The principal
B P Chaliha College, Nagarbera

Subject: Application for changing the uniform
Date: 08/08/2022
Respected Sir,

With due respect, we, the members of the Students' Union of B.P. Chaliha College,
Nagarbera, would like to inform you of the challenges female students are facing regarding

their uniform. After careful consideration, we fully empathize with their concerns and believe
the matter requires attention.

We humbly request your kind intervention in this regard and remain hopeful for a favourable

and positive response. We trust that your support will help alleviate the difficulties faced by
the students.

Thank you for your understanding and consideration.

Your sincerely,

Students Union
B P Chaliha College, Nagarbera
Nabajyoti Pathak
President, Students Union

B P Chaliha College, Nagarbera
Resolution: This grievance has redressed.

N\ B.P.CHALIHA COLLEGE, NAGARBERA

PO -NAGARBERA Ph : 03623-245001
Dist . Kamrup(Assam) Cell : 9613310707
Pin: 781 127 Fax : 03623-245001
Estd : 1972 E-mail : bpccnagarbera1972@gmail.com
Web site : www.bpchalihacollege.org
Moo Na... BPL{RISC]3Y [2023] 7811 Date 21612223

From
Dr. Kamal Chandra Pathak,M.A.,Ph.D.
Principal/Secretary
B.RChaliha College, Nagarbera

NOTICE

all concerned that the college uniform (dress code) for students of B.P.
023-2024, w.e.f. 01-08-2023.
Ifilled in consultation with
same is mentioned below.

other form of bottoms

o The dupatia will be ban: print pink dupatta and should be pinned properly to both
the shoulders.

L aposi=
(Dr Kamal Ch Pathak)

Principal, B. P. Chaliha College, Nagarbera

-
8. Cnaliha College
= Nagarbera




7. The chairman of Grievance Redressal Cell received a letter from Raj Mahmud Akanda,
Literary Secretary and Nabajyoti Pathak, President, Student Union BPCC requesting

sufficient number of books in college library.

To discuss the grievances of the students, Dr. Atowar Rahman, Convener of the Grievance
Redressal Cell, called for a meeting on 13/10/2022.




Proceeding and Resolution(s) of meeting of Grievance Redressal Cell dated 13/10/2022:




Resolution: This grievance has been considered and redressed.
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8. A letter has been received regarding financial assistance for cultural museum

Department of Assamese

_ Bimala Prasad Chaliha College, Nagarbera
2 Dist : Kamrup(Assam) :: Pin-781127
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English translation version:

To,

The Principal,

B P Chaliha College, Nagarbera
Date: 24/04/2023

Subject: Request for financial support and assistance for the construction of the departmental

museum.

Respected sir,

We would like to bring to your kind attention that the Department of Assamese is responsible

for maintaining a museum, which safeguards numerous valuable resources and significantly

enhances the aesthetic value of the college premises. However, we regret to inform you that

the current condition of this museum is deteriorating.




Despite the department's best efforts on multiple occasions to preserve and maintain the
museum, the lack of adequate financial support has made it difficult for us to ensure its
smooth functioning. Therefore, through this letter, we humbly request your kind intervention

and consideration for granting the necessary financial assistance for the restoration and

upkeep of the museum.
The Department of Assamese would be deeply grateful for your prompt and positive

response, as well as your continued cooperation in this matter.

Thanking you,

Bidyut Dutta

HOD, Dept. of Assamese

B P Chaliha College, Nagarbera

Resolution: This grievance has been considered and but not yet redressed.

9. The Grievance Redressal Cell received a letter from Sofiqul Ali, General Secretary for

setting up the boy’s common room.
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The English translated version:

To,
The honourable principal,
B P Chaliha College, Nagarbera

Subject: Application for setting up the boy’s common room

Date: 27/04/2023

Respected Sir,

With due respect, we would like to bring to your attention that the boys' common room is in a

poor condition, rendering it unusable for the students.

Therefore, we humbly request you, sir, to kindly consider the construction of a new common
room for the boys so that the students may have a suitable space for their use. We sincerely

hope for your favourable consideration of this request

Your faithful,
Sofiqul Ali
General Secretary
Students Union

Resolution: This grievance has been considered and redressed.




10. A letter has been received from students’ union for allocation of room for Students Union

The English translated version:

To,
The honourable principal,
B P Chaliha College, Nagarbera

Subject: Requesting for allocation of room for Students Union
Date: 27/04/2023




Respected Sir,
With due respect, we would like to bring to your attention that the room allocated for the

Students' Union is in a deteriorated condition, making it unusable.

Therefore, we humbly request our honourable Principal Sir to kindly approve the renovation
of the Students' Union room and help resolve this ongoing issue. We sincerely hope for your
kind consideration and support in this matter.

Yours’ faithfully

Sofiqul Ali

General Secretary,

Studens union (2022-23)

B P Chaliha College, Nagarbera

Resolution: This grievance has been considered and but not yet redressed.




