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2.5.1: Mechanism of internal/external assessment is transparent and the grievances redressal 

system is time- bound and efficient 

 

 

A transparent and robust mechanism for internal assessment typically involves several key 

components. They are Clear Criteria, Regular Frequency, Variety of Modes, Transparency, 

Feedback Mechanism, Fairness and Consistency, Alignment with Learning Objectives and 

Adaptability. At present the institute incorporating all these elements into the internal 

assessment mechanism and the institution is ensuring that assessment is transparent, robust, 

and supportive for student learning and success. All departments of B.P. Chaliha College 

constantly asses and monitors the students of both honors (Major) and regular (RC and HG) for 

the internal assessment through sessional examination. Concerned teacher constantly monitors 

and evaluate the processes like group discussion, assignments, individual projects etc. Based on 

the reports of assigned teacher, each student is evaluated. Internal assessment is done based 

on the guidelines given by Gauhati University within the given time frame. However, 

Examination cell provides special guideline for the Departments for internal assessments under 

a central examination committee. A sample copy of examination committee and examination 

routine is given herewith: 

          

 

Based on the results of the internal examination along with the assignments, homework, GD, 

Presentation etc. a student is evaluated by the college. Head of the departments assigns 



 

teachers for internal assessment mechanism for each batch and makes the evaluation process 

transparent. A copy of the record of internal assessment is given here. 

 

                     

 

 It is to be mentioned that the academic programme of the college follows a curriculum 

designed by Gauhati University. A copy of record of Gauhati University notification for CBCS and 

FYUGP is given herewith. 

                         



 

During the year 2020-21 internal assessment is taken in online mode due to Covid-19 

pandemic. A copy of record of online examination is given herewith. 

 

 

Dealing with internal examination-related grievances transparently, efficiently, and within a 

specific timeframe is crucial for maintaining trust and fairness within an educational institution. 

The Institute is trying its best to consider all these criterions related to grievances to ensure the 

internal examination-related grievances are addressed in a transparent, time-bound and 

efficient manner. Apart from the Grievance Redressal Cell there is a statutory examination 

board constituted by the Principal to deal with the process of internal assessment and the 

transparency is maintained to tackle the grievances if any by the students. Utmost care is taken 

as the internal assessment mark is added to the final mark sheet. Teachers evaluate the internal 

examination answer scripts and discuss the results with students.  



 

Later on students verify their assessment and put signatures on their answer scripts. Grievances 

(if any) are personally supervised by Head of the Department and the problem is addressed 

immediately. Although the grievances received from the students in all the departments is nil. A 

copy of record of answer scripts are given below: 

 

          
 

 

The institute complies with the policy on students’ grievance which is approved by the 

Governing Body. There is a Grievance Redressal Cell to avoid any kind of discontentment 

leading to unfavorable condition. The Committee has been formed in accordance with the UGC 

Regulations, 2019 and intends to redress the grievances with the highest standard of integrity, 

fairness and confidentiality. Link for the Students’ Grievance Redressal Cell: 

https://bpchalihacollege.org.in/grc2.php 
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